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forming the task. Our task analysis methods need to be
expanded to include more cognitive aspects of the user's
performance, his or her memory, language/ and perceptual
aspects.

Research methods considered most likely to produce
high payoff in the near future include:

o Representations of the users' understanding of a

Representations of a dialog to convey the design to
programmers;

More comprehensive task analyses that include
memory, perceptual, and language considerations as
well as timing and error predictions; and
Hardware advances that allow the collection of
logging and metering data for tapping the current
use of a system.